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Are the lights 
illuminated on 

the router?

Try another 
power outlet. 
Does it work?

Replace 
power 
supply.

Is the LINK light 
illuminated 

green?

Check DSL 
cable. Is LINK 
green now?

Contact DSL 
provider for 
assistance.

Is the router 
attached to a 

hub or switch?

Crossover cable 
used between 

router and hub?

Use crossover 
cable or uplink 
port. Does it 
work now?
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directly to PC. 
Does it work?
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through cable. 
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Does WAN light 
illuminate when 
communicating 
with Internet?

Yes

No Check 
router's WAN 

setup.

Browse to 
209.73.180.5. 
Does it work?

No

Yes

Browse to 
altavista.com. 
Does it work?

No Check 
router's DNS 

setup.

Yes

All okay or 
other ISP 

issue.


